S
March 17, 2021

RE: Provider Validation Edits effective April 19, 2021
Providers,
Empower Healthcare Solutions (Empower) has created Job Aids for providers in preparation for

the Provider Validation edits set to be deployed on April 19, 2021. The Job Aids are available on
the Empower website https://www.getempowerhealth.com/providers/provider -billing/.

Provider Alerts regarding Provider Validation are also available on the Empower website .
Taxonomy Warning Edit Provider Alert

https://s18637.pcdn.co/wp-content/uploads/sites/17/Provider-Alert-11-23-20-Taxonomy-
Warning-Edit.pdf

Provider Validation Required on Claim Submission Provider Alert

https://s18637.pcdn.co/wp-content/uploads/sites/17/02-22-21-Provider-Alert-Provider-
Validation-Requirements.pdf

To avoid disruption of payment and processing please ensure data is current with Arkansas
Medicaid and taxonomy is submitted correctly in accordance with the Empower job aids/alerts
prior to Monday, April 19, 2021.

Thank you,

Empower Healthcare Solutions

If you have any questions, please contact Empower Provider Relations at
EmpowerHealthcareSolutionsPR@empowerhcs.com.
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