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Providers,

Empower Healthcare Solutions is using InterQual as the level of care criteria for all Medical Necessity
reviews. InterQual is intended for use as screening guidelines with respect to clinical appropriateness
of healthcare services. The Empower Utilization Management (UM) team uses InterQual to assist
UM staff in making clinically appropriate medical necessity decisions. InterQual includes specific
subsets for behavioral health providers who work with child/adolescents and adults. Criteria for
Habilitative and Rehabilitative therapy services is also available.

The InterQual criteria is available, for in-network providers, on the Empower Provider Portal at
www.getempowerhealth.com. Look for “InterQual Transparency” on the top navigation bar. The tool
itself is navigated by clicking on the clinical subset that you wish to obtain information on and from
there, you can review the full criteria set.

The InterQual criteria is available upon request for out of network providers by calling Empower
Provider Services at 855-429-1028, option 1 (Authorizations/Utilization Management).

The Empower Healthcare Solutions clinical teams will be providing webinars at the end of July in
order to walk through navigating the tool with Providers. More details will be coming out related to
specific dates, times and webinar information.
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