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April 5, 2019

Providers,

Please be advised that the Empower Provider Portal will be down for routine maintenance beginning
Tuesday, April 9, 2019, between at 7:00 PM CDT and 9:00 PM CDT. If you need to complete an

authorization request during this maintenance period, please use the appropriate links found below:

Medical Form:

https://s18637.pcdn.co/wp-content/uploads/sites/17/Empower-PA-Form-for-Medical-Services.pdf

BH/DD Form:

https://s18637.pcdn.co/wp-content/uploads/sites/17/Empower-PA-Form-for-BH-or-DD-Providers.pdf

These forms are also available on our website

https://lwww.getempowerhealth.com/providers/provider-forms-and-resources/

If you have any questions regarding this down time, please email:

Empower Provider Relations
EmpowerHealthcareSolutionsPR@empowerhcs.com
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